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1. Introduction
At Thrive , protecting your privacy is our priority. This Privacy Policy explains how we collect, use, store, and protect your personal and health information in compliance with relevant privacy laws and regulations.
2. Information We Collect
We collect personal information necessary to provide you with psychiatric assessment and diagnosis services, including:
· Personal identification details (e.g., name, date of birth, contact details)
· Medical and mental health history
· Information provided during assessments and consultations
· Payment and insurance details (if applicable)
3. How We Use Your Information
Your information is used solely to provide accurate diagnosis, effective treatment planning, and ongoing care. Uses include:
· Conducting assessments and clinical evaluations
· Communicating with you regarding appointments and treatment
· Coordinating with other healthcare providers (with your consent)
· Billing and administrative purposes
· Complying with legal and ethical obligations
4. Information Sharing and Disclosure
We will not disclose your personal or health information to third parties without your explicit consent, except where required by law, such as:
· Risk of harm to yourself or others
· Court orders or legal investigations
· Mandatory reporting obligations
5. Data Security
We implement appropriate administrative, technical, and physical safeguards to protect your information from unauthorized access, loss, or misuse.
6. Your Rights
You have the right to:
· Access your personal and health information
· Request corrections to your information
· Withdraw consent for information use or sharing (with the understanding that it may affect your care)
· Request the deletion of your information, subject to legal retention requirements
7. Retention
Your records will be securely retained for a period required by law and professional standards.
8. Contact Information
For any questions or concerns about this policy or your privacy rights, please contact your Thrive Psychiatry clinician. 

